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1. PURPOSE 

 

GPA's Policy of Diversity, Inclusion and Human Rights is a document that establishes general and 

specific guidelines related to the Diversity, Inclusion and Human Rights themes and is correlated with 

other corporate policies and guidelines. The purpose of this Policy is to provide transparency of the 

Group's positions and guidelines to its business units and subsidiaries, aiming at an environment free 

from discrimination that encourages and values respect and equal opportunities. 

 
2. SCOPE 

 

This document applies to all GPA employees, its business units and related companies/institutions, in 

addition to the Company’s suppliers, service providers, customers, social institutions and partners. 

 

3. GLOSSARY 

 
Human Rights: According to the United Nations (UN), Human Rights are the rights inherent to all 

human beings, regardless of race, sex, nationality, ethnicity, language, religion or any other condition. 

These rights include the right to life and freedom, opinion and expression, work, education, among 

others. All are guaranteed these rights, without discrimination. 

 

Discrimination: May be negative or positive (i.e. affirmative action). In this Policy, the word 

Discrimination shall always be used in the negative term, that is, discrimination that occurs when there 

is an adverse attitude towards a certain personal characteristic. A person may be discriminated because 

of their race, gender, sexual orientation, nationality, religion, social situation, level of educational, 

among other characteristics. 

 

Diversity: The set of cultural, biological, social and economic characteristics, among others, that make 

each individual unique. Within the corporate context, this relates to the different groups of individuals 

that represent society in a company’s workforce. 

 

Employees: In this document, the word “employees” shall make reference to the employees of GPA, 

its business units and related companies/institutions. 

Ethnic group: A group of individuals who share the same sociocultural system, language and/or 

geographic region. 
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Gender expression: An individual's social and cultural behavior towards the world; the way someone 

demonstrates their gender based on their roles. This includes the way a person dresses, acts, behaves 

and interacts. 

 

Minority groups: These are groups that, for historical and social reasons, face barriers to occupy 

decision making positions and power spaces in companies, politics and academia. Minority groups can 

often be a majority in numbers. This is the case of black women and black people in Brazil, for example. 

 

Gender identity: Refers to how an individual perceives themselves and they would like to be 

recognized. Regardless of their biological sex, a person can have the gender identity of a woman, a 

man, or other gender identities (such as non-binary or genderless). Gender identity is not subject to 

third-party approval, as it is a self-identification. 

 

Inclusion: The valuing and inclusion of populations that, for historical and social reasons, face barriers 

in society and in companies. 

 

Social name: Refers to a name used by trans people in their daily lives to identify themselves, 

according to their gender identity, even if a formal change has not yet been made to their official 

documents. It is the way an individual identifies themselves and wants to be called, regardless of the 

name printed on their birth certificate. 

 

Sexual orientation: The affective/sexual and involuntary attraction that a person manifests towards 

someone else. 

 

People with disabilities: Refers to people with physical and social obstacles that cause many behavior 

and environmental barriers, potentially limiting their full and effective participation in society with other 

people. These disabilities include physical, hearing, visual, intellectual, multiple and psychosocial 

obstacles. 

 

Trans person: A terminology used to describe people whose gender identity does not directly relate to 

their biological sex.  

 

Race: A category that was established to legitimize systems of domination based on phenotype and 

origin. Race is currently understood as a social, not biological, construction that defines sociocultural, 

economic and political interactions. In Brazil, race is mapped from the self-identification and self-

declaration of each person and is grouped into five main categories: white, yellow, indigenous, brown 

and black. The brown and black categories are both considered black. 

 

Representativeness: Refers to the effective and qualitative representation of a certain segment or 

group within the population. This may be related to a quantitative issue, i.e. the number of people 



 

 
 4 

Policy: 

Diversity, Inclusion and Human Rights 
Code: GPA.PL.05.02.0001 
Effectiveness: September/2023 
Confidentiality: For Public Use 
 

THIS DOCUMENT ESTABLISHES THE 
BUSINESS RULES FOR THE 

ORGANIZATION 

Management of normative processes and documents. 

 

Controlled document. This may be outdated when printed. 

belonging to a certain population group in the company's workforce, or may also be related to 

legitimacy, i.e. a person may represent the voice and image of a segment, sector or social group.  

 
 
4. GENERAL GUIDELINES 

4.1. Contextualization 

 

This Policy is governed by the international principles of Human Rights of the UN Universal Declaration 

of Human Rights, which guarantee the rights of all people, regardless of race, color, sex, language, 

religion, political or other personal opinion, country of origin or social status, wealth, birth, or any other 

condition. Respecting and promoting Human Rights is fundamental for the sustainability of GPA and its 

relationship with Stakeholders. Our Company and value chain are both committed to the dignified and 

respectful treatment of all individuals. 

 

We believe that Diversity means to consider and respect the different characteristics of each individual. 

Inclusion, however, goes beyond this recognition. It values and fosters these differences with an 

intentional effort to achieve representativeness. We also understand that all audiences included in this 

Policy have the responsibility of acting as agents toward this change in behavior. 

 

Therefore, we promote Diversity and Inclusion in all its forms. We fight against, and do not tolerate, any 

type of discrimination, including discrimination against age, gender, sexual orientation, gender identity, 

gender expression, race, color, disability, religion, marital status, nationality, or any other identity 

marker. Diversity and Inclusion are values, commitments, performance levers and socioeconomic 

innovations that are essential for a business that has a client like GPA. 

 

This Policy also considers all factors related to Human Rights, taking into account the working 

relationships that GPA maintains with its employees – and this expands to all parties involved in the 

Company’s value chain. Accordingly, GPA also takes into account the following: 

 

1. Child labor is prohibited and the rights of children and adolescents must be protected; 

2. Forced labor and/or slave-like labor are prohibited; 

3. Disciplinary actions will be taken in situations involving harassment and abuse; 

4. Freedom of union association, collective bargaining and claims/report mechanisms; 

5. Working hours, wages and benefits must be respected; 

6. A safe and healthy work environment must be ensured; 

7. Workplace safety. 
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To reinforce our stance, we also undertake public commitments in favor of Diversity and Inclusion, 

which can be accessed on our  institutional website: https://www.gpabr.com/pt/sustentabilidade/pactos-

e-associacoes/ 

 

 

In addition to these commitments, our efforts towards Diversity, Inclusion and Human Rights 

are based on certain guiding documents:  

 

1. Principles of United Nations Organizations (UN); 

2. Guiding Principles on Business and Human Rights (UN); 

3. Universal Declaration of Human Rights (UN); 

4. International Covenant on Economic, Social and Cultural Rights (PIDESC); 

5. International Covenant on Civil and Political Rights (IPDCP); 

6. 17 Sustainable Development Goals - (SDG) (UN); 

7. International Convention on the Rights of the Child (UN); 

8. Universal Declaration of the International Labor Organization (ILO); 

9. Yogyakarta Principles; 

10. The fundamental ILO conventions, namely: 

1. C138 - ILO Convention 138 concerning the minimum age for admission to 

employment and work; 

2. C182 - Convention concerning the Prohibition and Immediate Action for the 

Elimination of the Worst Forms of Child Labor;  

11. Guidelines of the Organization for Economic Cooperation and Development (OECD) 

for Multinational Companies; 

12. Principles for Responsible Investment (PRI); 

13. International Standard ISO 26000; 

14. Convention on the Elimination of All Forms of Discrimination Against Women 

(CEDAW); 

15. LGBT Charter for Rights Equality; 

16. Brazilian Association of Textile Retail (ABVTEX); 

17. The Bangladesh Agreement on Fire Safety and Construction; 

18. French Initiative for Compliance and Sustainability (ICS); 

19. The Global Social Compliance Programme (GSCP). 

 

 

4.2. Commitment to Diversity, Inclusion and Human Rights 

 

https://www.gpabr.com/pt/sustentabilidade/pactos-e-associacoes/
https://www.gpabr.com/pt/sustentabilidade/pactos-e-associacoes/
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In 2015, GPA formalized its commitment to promote Diversity and Inclusion and has since then defined 

five priority themes for the strengthening of policies and processes that guarantee the rights, respect, 

appreciation and equity for all, being: 

 

1. Inclusion and development of people with disabilities; 

2. Age diversity; 

3. Gender equality; 

4. Racial equality;  

5. Respect for LGBTQIA+ rights. 

 

The Code of Ethics, which establishes the main guidelines related to business conducts and the 

behavior expected from all those who interact with GPA, internally and externally, is an ally to this 

Policy. 

4.3. Repudiation  

 

GPA repudiates any action that violates current Legislation and Human Rights. Considering that respect 

and value for Diversity is a fundamental premise for the good coexistence among the audiences 

targeted by this Policy, GPA repudiates and fights against any kind of violence, intolerance and 

discrimination. 

The fight against discrimination is among the topics audited by GPA. Therefore, the use of physical 

and/or verbal violence against any of the audiences included in this Policy is strictly prohibited. Any 

situation involving physical and/or verbal violence shall be addressed by the GPA Ombudsman and 

Ethics Committee (see topic 5.10 Ombudsman and Ethics Committee).  

GPA repudiates any kind of slave-like or informal work, child exploitation and inhumane and degrading 

working conditions at its business units and across its value chain, and we are committed to fighting 

against the sexual exploitation of children and adolescents. 

4.4. Corporate agenda against violence 

 

GPA proposes to promote a strategic agenda for Diversity, Inclusion and Human Rights, in particular a 

corporate agenda against violence in the retail sector. Therefore, we are committed to engaging other 

companies in favor of carrying out affirmative actions and training to fight against violence motivated by 

discrimination.  

 

4.5. Preventive actions 
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GPA promotes preventive educational campaigns and actions, such as training and awareness-raising, 

aimed at eradicating unacceptable behaviors regarding gender, racial discrimination and other relevant 

issues.  

 

Additionally, GPA carries out regular audits on critical issues related to Diversity, Inclusion and Human 

Rights at its resale suppliers, as explained in item 7.1.3. 

4.6. Disclosure of results 

 

The disclosure of results related to Diversity and Inclusion actions and projects is done through the 

Annual and Sustainability Report. GPA seeks to maintain the disclosure of information agile and 

symmetric due to the Company’s commitment to the capital market and its respect for shareholders 

and investors. 

 

GPA complies with all rules relating to publicly traded companies, such as the adoption of national 

accounting standards and the maintenance of its public company registration status with the Brazilian 

Securities Commission (CVM). In Brazil, our shares are listed on the Level 1 segment of B3 (Brasil, 

Bolsa, Bolcão) and we voluntarily adopt practices applicable to the Novo Mercado segment, which has 

the highest level of governance requirements.  

 

 
5. GENERAL GUIDELINES 

5.1. Leadership role 

 
 
The Company’s leaders are one of its key essential instances required to build an inclusive 

organizational culture and environment that offers psychological safety for all, therefore, leaders must 

gain awareness and act as multipliers of this Policy. GPA makes great effort in training its leaders so 

they do not replicate stereotypes and discriminatory behaviors. 

 

Thus, we expect the following values and practices from our leaders: 

 

1. Take a stand whenever you witness behaviors of exclusion and/or discriminatory actions and 

provide guidance on how to use the correct reporting channels; 

2. Develop active listening skills and value diverse opinions, regardless of hierarchical 

relationships; 

3. Have awareness of your own biases and make efforts to minimize them in your daily decisions; 

4. Create a work environment that offers psychological safety for your team; 

5. Communicate in an assertive and inclusive manner; 
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6. Hire and develop diverse teams; 

7. Monitor indicators related to Diversity and Inclusion; 

8. Achieve the goals established for matters relating to Diversity and Inclusion; 

9. Report to the Ombudsman Channel all situations involving misconducts related to this Policy 

or the Code of Ethics. 

 

For information on variable compensation linked to diversity goals, see item 5.4 of this Policy. 

5.2. Committees and Working Groups 

 
GPA maintains Committees and Affinity Groups aimed at its internal audience to promote 

discussions and transformation of the work environment in favor of the Diversity and Inclusion agenda. 

These include: 

 

1. GPA For Gender Equality: A committee created to catalyze the rise of women to leadership 

positions. This committee is responsible for monitoring and proposing actions, engaging the 

Company's senior management. The participation of women in leadership positions 

(managerial and higher) is an ongoing effort by GPA's management. 

 

2. GPA Madiba: This name was chosen in reference to the nickname given to South African 

leader 

Nelson Mandela, known for his fight for racial equality 

and the end of the apartheid in South Africa. This group is comprised by internal audiences 

from all GPA's business units. Its operating pillars include initiatives such as attraction, 

retention, development, engagement, and awareness. 

 

3. GPA LGBTQIA+ Pride: Aims at adopting best practices for an environment that respects the 

sexual orientation or gender identity of each person in the workforce. This action pillars includes 

initiatives to attract, develop and retain talent through affirmative actions and internal and 

external awareness, in favor of the LGBTQIA+ community. 

 

To ensure this matter is also inserted into GPA’s stores, the Company maintains Diversity 

Ambassadors, comprised by its internal audience who, after undergoing a selection process, become 

a multiplying agent with the task of raising awareness of this matter among their colleagues.  

 

To find out how to participate in these initiatives, the internal public must contact GPA's Corporate 

Diversity area. 
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5.3. Rules of respect and coexistence 

 
 
GPA's objective is to build an environment based on respect for differences and individualities that 

coexist in a productive relationship, aiming at the well-being of all those who relate with us. The first 

step consists in taking an open and accepting stance towards what is different. Some of our important 

recommendations include: 

 

1. Do not stereotype, that is, do not assume truths that are only based on your point of view; 

2. Do not presume sexual orientation or gender identity of people based on your observation; 

Everyone must be treated with equal respect; 

3. Do not make jokes regarding the personal characteristics (physical or otherwise) of 

individuals; 

4. Position yourself whenever faced with a discriminatory situation; 

5. Be inclusive in your communication. 

 

It is important to mention that, particularly on the matter regarding the gender identity of our employees 

and stakeholders we interact with, they must all be respected and considered in documents and 

discussions (both formal and informal). In practical terms, respect for gender identity covers some of 

the actions below: 

 

1. Using social names and pronouns in documents, internal systems and verbal discussions; 

2. We recommend the use of social names on all employee benefit documents (i.e. health care 

and dental plan portfolio);  

3. Use the correct pronoun (he/she), according to the person’s gender identity; 

4. Provide clear communication on the permission to use bathrooms according to the person’s 

gender identity, accompanied by awareness-raising actions for employees and other 

stakeholders. 

5.4. Diversity and Inclusion Indexes 

 
 
Since 2016, we have included Diversity and Inclusion in our strategic themes validated by the Board of 

Directors. The item “Valuing our people”, which means being a reference company that promotes 

Diversity, Inclusion and Sustainability among employees, is one of the six priority themes. 

 

GPA has a Manifesto from Senior Male Management on Gender Equality, in addition to the Gender 

Equality Committee. These initiatives reinforce our focus on ensuring the rise in the number of women 

to leadership positions. 

 

GPA monitors, as goals, the following indicators: 
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1. The percentage of women in leadership positions (managerial and higher); 

2. The percentage of people with disabilities in our headcount; 

 

Variable compensation for managers is linked to these aforementioned indicators (Sustainability and 

Diversity Index - ISD). The Sustainability area is responsible for establishing and monitoring these 

goals. 

 

We also monitor other indicators, such as: 

 

1. Age diversity; 

2. Racial equality; 

3. Youth apprentices; 

4. The length of stay for women at the Company after returning from maternity leave.  

5.5. Equal opportunities 

 
 
Aiming to promote an environment with equal opportunities for all, with special attention to minority 

groups, GPA established the following strategic priorities: 

 
1. Work environment: Promote educational campaigns and actions to fight against 

discrimination and eradicate unacceptable behavior. 

1. Accessibility for people with disabilities: GPA guarantees people with disabilities the 

same access to training, development and career opportunities. All units must make 

recurring efforts towards adaptation and accessibility, therefore integrating these 

employees and maintaining adequate working conditions for them to fully exercise their 

activities. Each department is responsible for identifying the needs of their candidate 

or employee and request the necessary resources and/or adaptations to the competent 

areas. These needs may be identified during the admission process and/or  throughout 

the employee's development process at the Company. 

2. Salary: Evolution in policies and processes to ensure equal pay for all; 

3. Attraction and selection: Review of processes aimed at reducing the incidence of 

unconscious biases; 

4. Development and succession: The strengthening of specific actions for minority groups in 

leadership positions; 

5. Training: The inclusion of content on diversity and management of different professional 

profiles in all training programs at Universidade GPA. 

 

During Recruitment & Selection processes, the following observations shall be complied with: 
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1. Avoid prejudices, stereotypes and discriminatory attitudes, in particular for minority groups, 

avoiding any type of questions because of any personal characteristics the candidate may 

have; 

2. Avoid regulatory speeches relating to sexual orientation; 

3. Use the social name for a trans person (regardless if there has been a formal alteration of their 

official documents). 

 

Interviews must be accompanied by the HR department and must follow a script that assesses the 

knowledge, skills and abilities required for the position. In every new selection process, we recommend 

the manager to analyze, together with HR department, the demographics of his/her division, seeking to 

bring in people who will add more diversity to his/her team. If you have any questions, please read the 

Policy on Attraction and Selection. 

 

GPA offers training to all employees, respecting specific content for each hierarchical level. The 

nomination of employees for Training courses must be based on objective criteria, regardless of their 

personal characteristics. For more information, please read the Policy on Training Management. 

 

In terms of Remuneration and Benefits, they must strictly follow what is established in the Policy for 

Positions and Salary Management, and no type of prejudice or differentiation shall be accepted for 

gender, race, sexual orientation, socioeconomic origin, age or any other.  

 

In relation to the Succession Plan, GPA establishes that, at least, one woman must be nominated 

among the candidates for executive positions. 

 

As for the maternity theme, we establish that an employee may only be dismissed prior to 12 months 

after returning from maternity leave after it has followed a governance flow and has been approved by 

the business unit and the head of the HR department. For more information, please read the Guidance 

for Mothers, Pregnant Women and Managers. 

 

For additional information on maternity and paternity benefits, please read the Policy on Benefits 

Management. 

5.6. Foreign environment 

 
5.6.1. Relationship with Resale Suppliers 

 

All resale suppliers must comply with laws and regulations, know the values and respect the ethical 

principles established in the Ethics Code.  
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According to the Ethics Letter for Suppliers, they must comply with the standards that have been 

established, under all circumstances and within the 

entire supply chain of the Group, its subsidiaries and subcontractors, ensuring that: 

 

1. Employees must be treated with respect and dignity in an environment that offers safe and 

healthy working conditions; 

2. Appropriate mechanisms must be established for preventive risk  management in each 

operating segment; 

3. A corporate culture with safe and healthy work conditions must be  disseminated, with 

educational actions to promote the theme; 

4. Production and service processes must be carried out in the most respectful way possible for 

the environment; 

5. Business relationships defined by the supplier must be established in an ethical and exemplary 

manner, in strict observance of the Group’s laws, regulations and internal rules, in addition to 

being free from any type of undue benefits, active or passive corruption of public agents, 

extortion or fraud. 

 
 

5.6.2. Registration and verification of public lists 

 
All GPA suppliers undergo a careful analysis process, which includes the verification of lists regarding 

slave-like labor and embargoes provided by the Brazilian Institute of Environment and Renewable 

Natural Resources (IBAMA). These lists are updated accordingly as soon as they are made available 

by competent authorities. 

 

If any supplier is listed, they shall be subject to suspension and payments will be blocked. 

 

5.6.3. Supplier agreements 

 

The Ethics Letter is included in the attachments of each resale supplier agreement, which have explicit 

clauses that link each supplier to GPA’s Ethics Code and/or the Supplier’s Ethics Code as long as the 

provisions are compatible the ones established by GPA. We work exclusively with suppliers that sign 

the agreement containing this attachment.  

 

5.6.4. Monitoring the work conditions in our chains 

 

GPA maintains a social audit program that carries out frequent audits with suppliers in critical chains, 

aimed at verify their compliance with  relevant legislation and standards related to the fight against 

slave-like labor, in addition to confirming decent and adequate working conditions.  

 

For the domestic textile chain  
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In 2011, GPA signed the Commitment for Certification Term of the Textile Productive Chain with the 

Brazilian Association of Textile Retail (ABVTEX). Since then, the Group has implemented the 

certification program, asking its textile, footwear and accessories suppliers to be certified. The 

certification process allows us to verify compliance with Brazilian legislation and implement good 

management practices in the Brazilian textile chain.  

 

Furthermore, the Company is part of the Association's Executive Board and actively participates in 

discussions with the Management Committee and Supplier Working Groups, which monitor and 

improve the Program.  

 

For the domestic and foreign exclusive brands chain  

 

As of 2015, the Company began to implement the Social Compliance Program (SCOP) for all exclusive 

and generic brand factories in countries classified as risk. The list of risk countries is updated by the 

Casino group. The Company adopts the Initiative for Compliance and Sustainability (ICS) and Business 

Social Compliance Initiative (Amphora/BSCI) methodologies. These methodologies verify if a supplier’s 

factories are in compliance with international standards for working conditions and local labor 

requirements. 

 

If serious non-conformities are found in the audits, the partner factory is suspended for new purchases. 

The Company monitors corrective action plans to ensure that partner factories are constantly improving 

their processes.  

 

The entire process is carried out with transparency and dissemination of results.  

 

More information on this item is available in the Ethics Letter for Suppliers available on the Workplace 

platform (“GPA Iguais” group). 

 
5.6.5. Education and Awareness 

 
We carry out regular training sessions with our commercial areas to raise awareness of the risks 

associated with labor rights in the value chain and explain their duties for ensuring compliance with our 

commitments.  

 

5.7. Relationship with service providers and commercial partners 
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All GPA suppliers undergo a careful initial analysis process, which includes the verification of “warning 

lists” for slave-like labor. Monitoring is done through Social Audit Programs, which are carried out 

periodically. The entire process is carried out with transparency and dissemination of results. 

 

All resale suppliers must comply with laws and regulations, know the values and respect the ethical 

principles established in the Ethics Code, as provided in the standard clauses of the agreements signed 

with GPA.  

5.7.1. Registration and verification of public lists 

 

All GPA service providers and non-commercial suppliers undergo a careful risk analysis process, which 

includes verification if they part in the slave-like labor lists provided by the Ministry of Labor and 

Employment, the embargo terms issued by the Brazilian Institute of Environment and Renewable 

Natural Resources (IBAMA) and the national registry of companies that have been punished and 

sanctioned by CNEP and CEIS. These lists are updated accordingly as soon as they are made available 

by competent authorities. 

If a supplier is found in any of these lists, it will be subject to suspension and interruption of its 

commercial relationship, which may occur until the end of the contractual term, or it may be substituted 

by another service provider/supplier. 

5.8. Customer relationship 

 
Customer relationship is a fundamental dimension for consolidating an inclusive culture at GPA since, 

through this communication, we have the opportunity to strengthen and demonstrate, in practice, our 

stance towards Diversity and Inclusion. 

 

This topic is constantly monitored and demanded from society, particularly when companies commit 

discriminatory actions. The unwanted repercussions of a discriminatory action can be extremely 

negative for GPA, affecting its reputation with different audiences. On the other hand, communication 

based on Diversity and Inclusion strengthens our bond, discussions and validation with the many 

audiences that interact with our brands.  

 

The way we relate, the team that we have, and how we communicate must all reflect the Diversity of 

our customers.  

 
5.8.1. Inclusive language and communication 
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Everyone involved with communication actions (internal and external) is responsible for ensuring the 

production, validation and dissemination of content that is free from discrimination, without stereotypes 

and that comply with the following principles: 

 

1. Accessibility: Communication must be accessible for people with disabilities; 

2. Representativeness: The layout and photos chosen must represent the plurality of society 

and must not replicate stereotypes when portraying black people, women and other audiences; 

3. Clear language without barriers: Communication must be assertive and understandable for 

all hierarchical levels, including for people with lower levels of education. 

 

 

The following questions can help with inclusive communication: 

1. To whom is this communication accessible for? 

2. Does this communication use stereotypes? 

3. Does this communication use expressions or means that cause barriers for anyone? 

4. Does this communication use the correct terminology? 

5. Does this communication respect and value the population’s plurality? 

6. Does this communication give voice to the population’s plurality? 

 
 
To learn more about on how to prepare a more diverse and inclusive communication, please visit the 

Guideline on Inclusive Communication available on the Workplace platform (“GPA Iguais” group). 

 
 

Employee/customer relationship 

 
 
Our customers are a sample of society and that is why it is very important to always remember that, 

like Brazil, they are diverse. The employee/customer relationship must be established on mutual 

respect, without stereotypes and any type of discrimination.  

 

Non-discriminatory treatment, approach and safety 

 

At the stores, the treatment, approach and security must follow the protocols set by the Property 

Security and Loss Prevention area. Approaches with judgment calls based on sexual orientation, race, 

gender or any other characteristic shall not be tolerated.  

 

Any actions outside the protocols set by the Property Security and Loss Prevention area and are 

motivated by discrimination shall be handled by the Ombudsman Channel and the Ethics Committee 

and are subject to appropriate sanctions.  
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More information on this item is available in document GPA.IT.10.07.0001 - Suspicious signs of theft 

(Stores, Gas Stations and Drugstores). 

 

Engagement with society 

Supported projects and how they relate with Diversity and Inclusion 

 

GPA has a Diversity and Inclusion agenda that includes commemorative dates and is aimed at 

increasing awareness among employees and other participants, mobilizing external guests from other 

companies, civil society organizations, consultancies and education institutions.  

 

We recommend that programs and projects of Instituto GPA, or any other social institution supported 

by the Group's companies, as well as volunteer initiatives, take into account Diversity and Inclusion 

criteria to define their beneficiaries, therefore strengthening vulnerable groups. 

 

Ombudsman and Ethics Committee 

 

GPA provides its the Ombudsman Channel to employees, suppliers, service providers, customers, 

social institutions and partners. This channel is the official tool for reporting complaints, dissatisfactions 

and allegations of violations and lack of compliance with the Policy of Diversity, Inclusion and Human 

Rights in all GPA companies.  

 

Any discriminatory conduct and/or violation of GPA's Code of Ethics should be reported to the 

Ombudsman Channel, regardless of the position or situation of the person who has practiced it. GPA, 

through its responsible areas, commits to investigate all reported situations, impartiality and 

confidentiality, as well as to adopt the appropriate disciplinary measures. Reporting is free of charge 

and can be made anonymously. An employee who witnesses violations to any of GPA’s current rules 

has the duty to report said conduct to the Ombudsman Channel.  

 

The Ethics Committee is a collegiate body responsible for managing GPA's Code of Ethics, as well as 

ensuring its effectiveness. The Committee also defines and informs the preventive, corrective or 

improvement actions to be taken.  

 

 

 

 OMBUDSMAN (MONDAY TO SATURDAY, 8 AM TO 8 PM) 

GPA 0800 55 57 11 OUVIDORIA@GPABR.COM 

GPA MALLS 0800 55 57 11 OUVIDORIA@GPAMALLS.COM 

COMPRE BEM 0800 777 3777 OUVIDORIA@COMPREBEM.COM.BR 

 

mailto:ouvidoria@gpabr.com
mailto:ouvidoria@gpabr.com
mailto:OUVIDORIA@COMPREBEM.COM.BR
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6. PENALTIES 

 
An employee who witnesses violations to any of GPA’s current rules has the duty to report said conduct 

to the Ombudsman Channel. Furthermore, failure to comply with the rules and guidelines set forth 

herein may be considered a serious misconduct, subject to the application of sanctions based on the 

Management of the Ethics Committee, GPA’s Code of Ethics and the Policy of Consequences and 

Disciplinary Sanctions. 

 

 

7. REFERENCES 

 
All materials (except policies) mentioned in this Policy can be found in the “GPA Iguais” Workplace 

platform, under the “Files” tab. 

 
For situations not covered by this Policy, please refer to the following Policies: 

Code of Ethics 

Ethics Letter for Suppliers 

Guideline on Inclusive Communication 

Guidance for Mothers, Pregnant Women and Managers. 

Manifesto from the Senior Male Management on Gender Equality 

GPA.PL.17.01.0001- Internship Program 

GPA.PL.17.01.0003 - Attraction and Selection 

GPA.PL.17.01.0004 - Employee Hiring 

GPA.PL.17.04.0001 - Unpaid Leave of Absence 

GPA.PL.17.04.0002 - Employee Transfer Aid 

GPA.PL.17.04.0003 - Vacation Grant 

GPA.PL.17.04.0004 - Positions and Salary Management 

GPA.PL.17.04.0008 - Benefits Management 

GPA.PL.17.02.001 - Training Management - Universidade do Varejo GPA 

GPA.PL.17.04.0009 - Flexible Work Programs 

GPA.PL.17.01.0004 - Employee Termination 

GPA.PL.17.04.0011 - Incentive Campaigns 

GPA.PL.17.06.0001 - Working Hours 

GPA.PL.17.07.0002 - SESMT Policy 

 

8. ATTACHMENTS 

 
Not applicable. 

 

 

https://viavarejoconecta.com.br/sites/default/files/VV-GCO-GCO-PL-001%20-%20Gest%C3%A3o%20do%20Comit%C3%AA%20de%20%C3%89tica%20e%20Disciplina%20_rev01.pdf
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