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Message from 
Management
At GPA, our principle has always been respect for laws and 
regulations and a firm commitment to ethics and integrity. 

We all believe that by DOING THE RIGHT THING THE RIGHT 
WAY, we contribute to the development of a sustainable 
business environment and a fairer society with greater 
solidarity. We know that our success depends on our 
reputation and on relationships of trust between us and our 
clients and business partners.

This Code provides our employees, clients and partners with 
GPA’s main guidelines about how to conduct our businesses 
and the behavior expected from all internal and external 
stakeholders. 

We treat everyone - without any distinction - with respect 
and dignity. We do not tolerate improper behavior at 
our workplace and we do not tolerate discrimination, 
harassments of any kind or conduct that violates the law or 
our internal rules. 

We believe that our relationship with all stakeholders 
– clients, employees, business partners, government, 
shareholders – must be based on ethics and transparency. 
Our employees and outsourced workers hired by GPA shall 
interact with the government in strict compliance with law, 
without any room for undue favors.

Dear Employee, we want to share this responsibility with you. 
Each of us, regardless of position or function, is personally 
responsible for learning the contents of this Code and 
applying the values, principles and guidelines established in 
it.  We also expect you to share with us your suggestions and 
concerns about our everyday activities and our businesses.  
This is the spirit of our Group.

Board of Executive Officers



Introduction

GPA believes in the power of…

At GPA, we believe that our success depends on what we 
build day after day. That is why we undertake to carry out our 
business with transparency, responsibility, loyalty and ethics, 
as well as positively influence those around us through sound 
principles and practices. 

Our values define and guide us to be increasingly present in the 
daily life of society, offering quality services and products. 

In this Code of Ethics, you will find the most important 
principles and guidelines that guide our work and business 
decisions. It lays down the Group’s expectations regarding 
the behavior of our leaders, managers, directors and 
employees, and is equally applicable to our suppliers, 
business partners and service providers.  

Live and multiply our values. This makes a difference 
not only for having a principled and mutually respectful 
environment but also for jointly building a more pacific, fair 
and inclusive society.

•	 Customer’s	choice

•	 Simplification

•	 Impacting	people

•	 Achieving	everyday

GPA signed the UN Global 
Compact, thus committing itself 

to the 10 universal principles 
related to human rights, labor 
laws, the environment and the 

fight against corruption



Ombudsman and  
complaints
Unlawful or unethical conduct at work is against this 
Code. Hence, any suspicious activity must be informed 
to the Ombudsman Channel, regardless of the position 
or situation of the person that practiced it. Through 
appropriate departments, GPA undertakes to investigate 
all incidents reported, with total impartiality and 
confidentiality, and to take applicable measures and 
punishments in a coherent manner. GPA guarantees 
anonymity of complainants, if they prefer.

We do not tolerate any type of retaliation against those 
who make inquiries or complaints in good faith. We want a 
workplace where everyone feels free to pinpoint problems, 
clarify doubts and share concerns. 

If you have any doubt about the contents of this Code, talk to 
you Manager. The People Management, Legal and Compliance 
areas can also help you.

GPA

GPA	Malls

Multivarejo

Assaí

Via	Varejo

Cnova

0800	55	57	11

0800	55	57	11

0800	55	57	11

0800	777	3377

0800	774	3000

0800	777	4433

ouvidoria@gpabr.com	

ouvidoria@gpamalls.com	

ouvidoria@multivarejogpa.com.br	

ouvidoria@assai.com.br

ouvidoria@viavarejo.com.br

ouvidoria@cnova.com

Ombudsman (8 a.m. to 8 p.m., Monday to Friday)



Ethics Committees
At GPA, we have a corporate Ethics Committee and an 
Ethics Committee at each of our Business Units. These 
committees are responsible for the management of this 
Code and for ensuring that it is known by all employees and 
other stakeholders, as well as assuring its efficiency and 
effectiveness. 



Contents  
(click on the subjects below to navigate)



Everything we do is to be the first 
choice of our customers, always.

the Power of 
Customer’s Choice

GPA believes in



Relationship with our 
customers
We treat our customers with respect, tolerance and 
dignity, without any discrimination by social class, 
race, gender, physical characteristics, disabilities, age, 
sexual orientation or religion. We are always ready 
to anticipate and understand their needs and serve 
their interests, requests, complaints and suggestions, 
either personally or through service channels.

We must offer quality products and services, within 
the best timeframe and the best possible manner, 
reflecting the responsibility that characterizes our 
operations in the retail segment. We only provide 
true information, with agility and transparency, in 
order to establish a relationship of trust with our 
customers. We act ethically in our businesses: We do 
not tolerate undue favors for one customer at the 
expense of another. 

Each of our employees must be committed to 
consumer protection rights and comply with all the 
laws applicable to their activities. We do not allow 
the use of information of our customers for any 
purpose without their express consent.



We simplify discussions, processes and 
plans and are pragmatic to ensure that 
our actions are efficient and are executed 
quickly and correctly.

the Power of 
Simplification

GPA believes in



Compliance with laws, 
regulations and internal rules
We respect all Brazilian and international laws, principles, standards and 
regulations applicable to our businesses, following the highest corporate ethical 
standards. We make that our standards and procedures are known to and 
respected by everyone. In case of doubts, we must consult internal rules or contact 
the relevant departments and areas to ensure proper conduct.

Our leaders should always set an example of ethical and upright behavior, 
keeping efficient controls to ensure prevention of frauds and compliance with 
laws and our rules.

Being simple does 
not mean giving 
up on ethics and 

integrity. Do what 
is right, don’t create 

shortcuts!



Anti-corruption, 
prevention of fraud 
and money laundering
GPA does not allow or tolerate and will punish any forms and 
incidents of corruption, fraud or bribery, either offered or demanded, 
in the form of valuables, whether or not involving public agents. 
Employees, including outsourced workers and suppliers, should 
understand and comply fully with the Anti-Corruption Law (Law 
12,846/13) and the United States Foreign Corrupt Practices Act 
(FCPA), as well as the Group’s internal rules, policies and procedures. 
For its part, GPA undertakes to update, disclose and offer training to 
these stakeholder groups.

GPA will not provide financial support or any type of assistance to 
any individual involved in criminal activities. It will also not provide 
any type of support in procedures in which individuals or legal 
entities seek to conceal resources derived from criminal activities or 
make them seem licit, in compliance with the Law against Money 
Laundering Crimes (Law 9,613/98). 

We believe that acting preventively, with the help of all, is the most 
efficient way to combat irregular practices

For more details see:

http://www.gpari.com.br/download_arquivos.asp?id_arquivo=B524D0D4-6728-447C-8F69-6B15079DDCFA


Internal controls and adaptation of 
accounting records
We act with transparency and honesty with regard to our records and controls, which reflect precisely 
all the financial and commercial transactions made, ensuring that they will be promptly transcribed 
in GPA’s books and records. We ensure the integrity of such operations and do not admit, under any 
circumstance, that these are conducted with fraudulent purposes or to cover up siphoning of the 
Company’s assets.

The veracity and accuracy of our Group’s accounting and financial information are the responsibility 
of all the employees involved, who must strive for its quality and keep appropriate reports and 
supporting documentation. We fully cooperate with our external and internal auditors and we do not 
tolerate omission or falsification of our records to attain targets and results.



Gifts, presents, travels and entertainment
We should not offer or accept gifts, presents and invitations 
that aim to influence or reward business decisions, exchange 
of favors or undue advantages. Corporate gifts are acceptable 
within a certain value and frequency and must be reported to 
the Manager. Gifts and hospitalities above these limits – such as 
invitations to meals, travels and events – received at the business 
or residential address must also be reported to the Manager.

Avoid accepting products 
or presents from 

suppliers. This generates 
conflicts of interests.



Relationship with the Government
We interact with the government in an ethical and transparent manner. We 
consider unlawful any direct or indirect payment or offer in cash or anything of 
value to Public Agents to influence their activities or obtain improper advantages 
in one’s own or the Group’s benefit. We collaborate with inspections and 
investigations conducted by the government.

We actively participate in industry associations and recognize their importance 
and legitimacy for our businesses. Industry associations must represent our 
interests and we believe that their interactions with the Government are always 
strictly according to law.



Image and reputation
GPA’s image and reputation are important attributes among our customers and society. We must ensure 
respect for the name and good use of our brands. We protect our intellectual property and make sure 
that our brands, domains and industrial drawings are duly registered to prevent improper use by third 
parties. We do not admit employees and business partners using or publishing corporate names, brands 
registered or submitted for registration, logos or any other distinctive signs of the Group without express 
authorization from the respective departments.

We must maintain the 
confidentiality of information to 

safeguard our reputation.



Information security
We should keep in mind that security of our Group’s 
information is essential for the smooth functioning of 
our business in order to avoid frauds, crimes, damages 
to image and being held responsible for improper and 
unethical use of information. We must use the tools and 
resources of the company such as e-mails, computers, 
Internet access and mobile phones with responsibility 
and caution. 

We protect internal information of the Group. We treat 
our knowledge, trade secrets, business strategies and 
any financial or price-related information relating to our 
business with caution and confidentiality to ensure that 
they are not used to our detriment. 

We are committed to the confidentiality of personal 
information of our employees, customers and business 
partners and do not use or disclose their data without 
their express authorization.

Use our tools responsibly. Do not access 
inappropriate sites



Insider information
We do not allow employees to disclose confidential 
information of GPA to third parties or use it unduly for their 
own advantage or the advantage of third parties. Using 
insider information pertaining to GPA to obtain undue 
financial advantages on stock exchange trades or other means 
may be characterized as an illegal practice and those involved 
may be subjected to sanctions established in GPA’s internal 
rules and judicial and/or administrative measures applied by 
competent regulatory agencies.

Do not talk about 
work-related 

issues in public 
places. Avoid 

information leaks.



Use of assets and resources
To carry out our activities, we have access to financial 
resources, tools and equipment that belong to GPA. We are 
responsible for protecting and using consciously these assets 
and resources, which must be used properly and for the sole 
benefit of GPA. 

Dear Manager, you are responsible for validating your 
budget and managing your expenses. Be sure that the cost 
is reasonable, is directly related to GPA’s interests and has 
supporting documentation. All expenses must follow internal 
rules, with approval from competent leaderships and due 
payment processes.



We value and recognize our power to 
positively impact the lives of thousands 
of people and to build a diverse and 
better society.

the Power of 
Impacting People

GPA believes in 



Responsibility of our  
leaders and employees
Each of us is responsible for incorporating GPA’s values in our daily activities 
and decisions. Our leaders should lead by example, knowing how to listen and 
consider different opinions, arguments and new ideas that represent a new way 
of learning and improving our processes.

We respect the dignity of our employees. We encourage interaction and 
cooperation among areas and employees of all business units, with the purpose 
of disseminating knowledge and best practices, thereby raising our quality and 
productivity standards.



Commitment to 
promotion of diversity
We value diversity in all its forms. We actively work to ensure 
that we hire employees of diverse profiles and promote the 
principle of professional equality in the entire group. 

We take into consideration the diversity of expectations, 
needs and lifestyles of our stakeholders, because we 
believe that different perspectives promote innovation and 
performance, in addition to being a source of motivation for 
employees and talent retention.  

We want to ensure a workplace where differences are 
respected for the well-being and personal fulfillment of each 
employee. We reject all and any type of discrimination for 
whatever reason. We ensure access to employment and 
professional development in different work teams, based 
solely on the skills of each individual, through clear appraisal 
criteria and promotion of equal opportunities, besides 
facilitating access to individual qualification.

GPA does not 
admit any type of 

harassment. Report!

We are committed 
to the social 

inclusion of  the 
disabled employees



Social organizations and movements
We promote quality dialogue with trade unions and groups representing the 
Company’s employees, striving to promote the constructive development of 
this practice, considering the mutual respect and common interest of the 
company and its employees. We respect regulations in force and provide reliable 
information on a timely basis to representatives of employees and trade unions. 

 We do not belong to political groups or organizations, but recognize their 
legitimacy. We respect the participation of our employees in political parties, 
trade unions and social movements, provided they do not use Group’s image or 
act on behalf of Group companies.



Conflicts of interests
We expect our employees to act with ethics and integrity, 
respecting the laws and internal rules, and always in the best 
interest of our companies and customers. We expect our 
employees to be loyal to our Group and do not prejudice our 
business in favor of their own personal interests, acting with 
transparency and loyalty when facing conflicts of interests. 

Note, always talk to your Manager in these situations:

• Personal investments and other jobs that conflict with the 
Group’s interests and hamper their activities as employees 
of GPA;

• Family or friendship relations that may result in undue 
favors.

Never violate laws and internal rules to achieve 
targets. You harm your own and the company’s 

reputation.



Health, safety and 
workplace
We want a healthy and safe workplace. 

We follow occupational health and safety standards and 
procedures, provide technical training specific to our function, use 
appropriate equipment and avoid risk situations. 

We encourage leaders and their teams to take inclusive actions 
and do not accept improper behavior at the workplace, which 
must be censured and reported immediately to Ombudsman 
Channels.

Pay	special	attention	to	the	following:

• Abuse of power and harassments;

• Discrimination by gender, race, age, sexual orientation, religion, 
social class, physical characteristics, disability, etc.;

• Talking rudely, making jokes about others’ conditions, lying or 
defaming colleagues;

• Carrying any type of weapon;

• Smoking in places where smoking is prohibited, use or 
distribute alcohol, illicit medications or substances;

• Practice gambling or related activities.



Relations with the 
media and social 
networks
Our relations with our customers, investors, employees 
and business partners are based on trust and credibility. 
That is why, we care for our relations with the media 
and social networks so that institutional information 
is treated and disclosed in an unbiased and proper 
manner, without any room for undue favors and only by 
spokespersons designated by GPA. 

We recognize the importance of social networks 
in communication and we stand up for freedom of 
expression. Employees are allowed to disclose public 
information on the Group’s activities always with 
discretion and responsibility.



Our people are moved by the capacity to achieve, 
to work together and to proudly lead change in 
the industry and in the process grow in step with 
our business in order to build the future every day.

the Power to 
ACHIEVE Every Day

GPA believes in



All transactions and business deals should 
be oriented to the goals and values of GPA. 
We are committed to fair, impartial and 
transparent negotiations and practices in 
business relations with our suppliers and 
partners. We demand that the selection of 
partners be done to ensure the best interests 
of our Group and is based on objective criteria, 
with no favoritism of any kind allowed. 

We repudiate slave or informal labor, child 
exploitation and inhuman and degrading 
working conditions in our organization and in 
all the links of our chain. 

All our suppliers, service providers and 
business partners must comply with laws and 
regulations, know our values and respect the 
ethical principles of this Code. We expect our 
partners to act responsibly while handling 
confidential information to which they have 
access during our business relationship.

Relations with suppliers, 
service providers and 
business partners

We should always 
be impartial and 

transparent while 
choosing our business 

partners.

We are aware of the 
social and environmental 
challenges of our supply 

chains and seek to 
mitigate 



Relations with  
shareholders and investors
We value and take care of the investments of our 
shareholders in order to generate growth and financial 
returns by maximizing the value of our companies. 

We practice the principle of transparency and adopt the best 
practices of Corporate Governance. We are committed to the 
accuracy and integrity of the information disclosed in our 
Financial, Social and Environmental statements to serve the 
interests of our investors and other stakeholders.

Note: Business relations are allowed between shareholders 
and Group companies, whether as individuals or through 
other companies provided they comply with the policy 
on transactions with related parties and are marked by 
impartiality, transparency, ethics, competitiveness and absence 
of conflicts of interest.



Relations with competition
We respect our competitors and are committed to promoting just and fair 
competition in accordance with antitrust laws. We do not admit the abuse of a 
dominant position or arbitrary trade practices such as agreements to fix or control 
prices, establishing areas of operation, among others.

All the information that GPA, through its leaders and employees, wants to obtain 
from its competitors must be acquired through lawful, honest and ethical means 
and in accordance with applicable laws.



Environmental responsibility
GPA is concerned about the environmental and social impacts of its operations. 

We are committed to the conscious and responsible use and management of natural resources to reduce the 
environmental impact of our operations. We work and guide our daily behavior to adopt the best practices 
of environmental protection and respect to environmental laws. We encourage efficient consumption of 
water and energy, reduction of our greenhouse gas emissions, adequate waste management and measures 
to prevent waste of food and materials. We also promote conscious consumption by our customers through 
products and services that respect the environment.



Engagement with 
society
Local communities are part of our daily routine. Healthy interaction 
between our companies and such communities ensures the sustainable 
development of our business. The GPA Institute organizes support 
actions and programs in accordance with applicable laws, standards and 
internal procedures of GPA. 

We show solidarity towards vulnerable individuals and groups. We 
exercise citizenship, promote and encourage social campaigns, and 
also encourage dedication to voluntary activities focused on human 
development and solidarity.

   We are committed to  
the social and economic  

development of the 
communities where we 

operate. Learn more 
about our projects and 

campaigns!



Donations,  
contributions  
and sponsorships

For more details see:

GPA undertakes voluntary commitments and is a signatory to 
principles and agreements drafted by Brazilian and international 
institutions. Learn more from the website of the GPA Institute and 
the Via Varejo Foundation.

Donations, contributions and sponsorships made by GPA 
companies should always be aligned with our guidelines and 
must focus on the demands and needs of local communities 
that interact with our Group. These should be made 
transparently and in accordance with the laws in force, in 
order to promote the economic, environmental and social 
development of our country. 

We reject donations, contributions and sponsorships to obtain 
undue advantage, for our own benefit or for third parties, 
whether they are private or for the Government. GPA does 
not make donations or contributions to political parties and 
campaigns of candidates.

Donations to political 
parties and candidates 

are prohibited!

http://www.institutogpa.org.br/igpa/instituto-gpa.htm
http://www.viavarejo.com.br/fundacaoviavarejo
http://atena/download/attachments/58037508/CO-GRC-NC-005-+Doa%C3%A7%C3%B5es%2C+Contribui%C3%A7%C3%B5es+e+Patroc%C3%ADnios.pdf?version=1&modificationDate=1467039329000


About this Code

References to GPA and our Group include all the business 
units of GPA, its branches and subsidiaries. All references 
to employees include executive officers, executives, 
managers and employees of GPA and its business units, 
branches and subsidiaries. 

This Code does not create any employment relationship 
or any contractual right between GPA and its employees 
and / or third parties and business partners. Nor is this 
document a guarantee of specific treatment in certain 
situations. 

The guidelines established in this Code will be applied on 
a case-by case basis. Exceptions must be analyzed by the 
GPA Ethics Committee.

This Code is not intended to cover all the matters and 
possibilities mentioned in it and must be used as a 
complement and reference for the internal standards, 
policies and procedures of GPA and its Business Units.

To	learn	more	about	our	Code	of	Ethics	and	our	internal	
standards	and	procedures,	access	the	intranet	of	your	
Business	Unit	(for	employees)	or	our	website	(for	all	
stakeholders).
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